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		Welcome to Club de Mar Medical







Passionate about prevention

Club de Mar Medical (Palma de Mallorca) is owned and operated by British Medical Services (BMS).
We are UK qualified and are English Speaking

We provide the services expected of a traditional British General Practice as well as Travel Health and Medical/ first Aid training. Our Occupational Health assessments include MCA ENG1 Seafarer certification, Belgian Seafarer certification and Oil & Gas UK assessments.


Make an appointment
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Our Services


Our medical services have developed over years of working with a highly mobile population!
We provide almost all services, typical of a UK General Practice, related to acute and chronic disease management, as well as many areas of prevention and health maintenance.







	




GENERAL PRACTICE APPOINTMENTS

 We are a private practice and do not accept the European Health Insurance Card. Currently we also cannot accept insurance cards in lieu of payment (but this should change shortly). However, our receipt is accepted by numerous insurance providers worldwide, which enables you to reclaim costs. You will receive the best possible empathetic care including prescription (or medication)/ referral if required. Unfortunately, any necessary tests would be at additional cost but this would be discussed and agreed at consultation.
	Appointment length can vary according to your need – usually in 15 minute increments
	COST: 15 minutes € 75 – 30 minutes € 120




 
 
 




	




Minor Surgery

 
 
 

	




Ear Syringing

 
 
 

	




Wart / Verruca Treatment

 
 
 

	




Repeat Prescription

 
 
 




	




Medical Referrals

 
 
 

	




Home / Boat Visits

 
 
 

	




Health Checks

 
 
 

	




Digital Medicine Consultation

 
 
 


Before scheduling an appointment, read the following IMPORTANT NOTES.
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				Important notes and amendments

			

			
			GP Appointments

For last minute GP appointments, please contact us as early as possible in the day – before 0815 hrs – if you need an appointment. The earlier you call, the more likely we will be able to accommodate
Details

If emailing or texting for appointments we need a full name, email address and phone number

Repeat Prescriptions

For repeat prescription requests we need the request via email only and it must include your full name, date of birth, the medication you are requesting with the dose needed. This must match up with our records otherwise an appointment will be necessary instead. Prescriptions take 48 hours to turn around.

Location

Currently our location on Google Maps is incorrect, we have contacted Google on numerous occasions to correct this.

Please note that we are at the Av Joan Miro end of Carrer de Ses Rafeletes, 6 doors in from the corner.

Cancellations

Our appointments are not 5 minute slots they take 30, 45 or 60 minutes. We ask that you please have the courtesy to cancel them if not required. Our terms and conditions for medicals include cancellation fees and these are emailed , normally, a week prior to the appointment. Please also check your spam folder. Please give us the opportunity to use appointments you don’t need.

Summer Opening Hours

Typically we are open from the end of June until early September from 0745 until 1200 noonish and also approx 3 days per week

These hours and days vary from week to week as demand for appointments varies.

Visiting the Office on Spec

Please do check that we are here before visiting on spec, we do work remotely as well and as a result the office is occasionally unmanned.
			


	

	








Have any questions? Call us now!






Have any questions? Call us now!







	




+34 971 703 391

 
 
 
 





Occupational Health services


Our small dedicated team can provide effective care from pre-employment to the end of service.
Over time, with the build-up of rapport and mutual understanding, our medical input will significantly encourage your staff’s efficiency and productivity – which will impact your profitability!





[image: ]











Seafarer Medical (ENG1)

Medicals

Club de Mar Medical is a registered clinic offering ENG1 medicals. The ENG1 is an assessment of medical fitness to work at sea and can only be carried out by an MCA Approved doctor.


Read more







[image: ]











Seafarers Medical Certificate

Medicals

Club de Mar Medical is a registered clinic offering Belgian Maritime Administration Medical Seafarers Certificate. This an assessment of medical fitness to work at sea and can only be carried out by an Belgian Maritime Adminstration Approved doctor.


Read more
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Seafarers Medical Certificate

Medicals

Club de Mar Medical is a registered clinic offering Vanuatu Maritime Seafarers medicals. This is an assessment of medical fitness to work at sea and can only be carried out by a Vanuatu licenced doctor. Vanuatu is an international ship registry which is open to owners of any nationality.


Read more
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Offshore Medicals

Medicals

Club de Mar Medical is a registered clinic offering OGUK medicals. This is an assessment of medical fitness to work off shore (in the Oil and Gas Industry or Wind Turbine Installations). It can only be carried out by an OGUK Approved doctor.


Read more
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Group 2 Vehicle Licence Medical (HGV, LGV & PCV)

Medicals

Club de Mar Medical is able to offer DVLA medicals. This is an assessment of medical fitness to drive particular vehicles. It can only be carried out by a General Medical Council (GMC) Licenced doctor.


Read more
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Visa Medicals

Visa Medicals

Medicals for specific countries, such as Kuwait, Saudi Arabia, China, Japan etc Club de Mar Medical can provide the Medical Assessments for entry to work within particular countries. These Medicals vary according to the country required but can involve completing a medical questionnaire, drug screening, blood screening, urine screening, stool screening and a consultation with a doctor.


Read more
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Health Promotion

Health Promotion.

Club de Mar Medical’s health promotion, programmes and activities support workforce health and well-being.

Designed to complement the varied needs of a highly mobile workforce, our services include workshops, seminars and advice sessions.


Read more
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Sickness absence management

Sickness absence management

Absence due to sickness is felt acutely within a small team. Even a short-term gap in knowledge and skills can harm operations.


Read more







[image: ]











Health surveillance

Health surveillance

Health surveillance is the regular systematic monitoring of employees’ health to identify early signs of work-related damage by exposure to known hazards, and putting preventative measures in place to avoid any long term or permanent harm.


Read more
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				Seafarer Medical (ENG1)

			

			
			Who needs it?
	– Any member of crew
	– Any person working on a ship or seafaring vessel
	– Any person in charge of a seafaring ship or yacht
	– Members of the Merchant Navy


What to Bring?

	– Current (in date) photo ID for example passport or national ID card.
	– Your old original ENG1 certificate (if you have one) or equivelant.
	– Medical reports from your GP or hospital Specialist, if there is an ongoing or new health issue.


What does it involve?

	– Completion and discussion of the MCA medical health questionnaire.
	– Physical examination including height and weight.
	– Urine testing (to assess how well your kidneys/ body is working).
	– Vision testing (near, distance and colour).
	– Audiometry testing (hearing test).


Your ENG1 Certificate will be issued at the end of the appointment, unless a medical condition is found which requires consultation with the MCA.

The longest duration of the certificate is 2 years.

COST: 175 Euros (includes certificate)

When you book your medical, we require a deposit of 50 Euros to secure the appointment. This will be deducted from the cost of your final medical. Non attendance will result in the loss of the deposit.

Read more at www.gov.uk

Print the Seafarers report

Book an appointment


			


	

	



				


	
	Close


		
			
				Certificate of Medical Fitness (ML5)

			

			
			Who needs it?
	– Those requiring medical certification of fitness to hold BML or RYA endorsement.
	– All applicants who are working on commercially operated boats including passenger boats, either on inland waterways or at sea up to 60 miles from shore
	– Only valid on a vessel less than 24m and less than 200gt


What to Bring?

	– Current (in date) photo ID for example passport or national ID card.
	– Your old original ML5 certificate and medical (if you have one) or equivelant.


What does it involve?

	– Completion and discussion of the MCA medical health questionnaire.
	– Physical examination including height and weight.
	– Urine testing (to assess how well your kidneys/ body is working).
	– Vision testing (near, distance and colour).
	– Audiometry testing (hearing test).


Your full medical documents including the ML5 certificate will be issued at the end of the appointment. This can ONLY occur if the answers to all questions is “No”. In the event of a “Yes”, the whole assessment including additional medical reports must be sent to the MCA for adjudication by their Medical Assessor. The certificate is valid for 5 years.

COST: 175 Euros (includes certificate)

When you book your medical, we require a deposit of 50 Euros to secure the appointment. This will be deducted from the cost of your final medical. Non attendance will result in the loss of the deposit.

Read more at www.gov.uk

Print the ML5 application form

Book an appointment
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				Belgian Maritime Administration Seafarers Medical Certificate

			

			
			Who needs it?
	– Any member of crew.
	– Any person working on a ship or seafaring vessel.
	– Any person in charge of a seafaring ship or yacht.


What to Bring?

	– Current (in date) photo ID for example passport or national ID card.
	– Your old original certificate (if you have one) or equivelant.
	– Medical reports from your GP or hospital Specialist, if there is an ongoing or new health issue.


What does it involve?

	– Completion and discussion of the Belgian Maritime Adminstration medical health questionnaire.
	– Physical examination including height and weight.
	– Urine testing (to assess how well your kidneys/ body is working).
	– Vision testing (near, distance and colour).
	– Audiometry testing (hearing test).


Your Belgian Seafarers Certificate will be issued at the end of the appointment, unless a medical condition is found which requires consultation with the Belgian Maritime Administration. The longest duration of the certificate is 2 years.

COST: 200 Euros (includes certificate)

When you book your medical, we require a deposit of 50 Euros to secure the appointment.

This will be deducted from the cost of your final medical.

Non attendance will result in the loss of the deposit.

Download the medical form

Book an appointment
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				Vanuatu Maritime Services Limited Seafarers Medical Certificate

			

			
			It is a privately held company operating under contract with the Vanuatu government.
What to Bring?

	– Current (in date) photo ID for example passport or national ID card.
	– Your old original certificate (if you have one) or equivalent.
	– Medical reports from your GP or hospital Specialist, if there is an ongoing or new health issue.


Your Vanuatu Certificate will be issued at the end of the appointment, unless a medical condition is found which requires consultation with the Authority. The longest duration of the certificate is 2 years.

COST: 200 Euros (includes certificate)

When you book your medical, we require a deposit of 50 Euros to secure the appointment.

This will be deducted from the cost of your final medical.

Non attendance will result in the loss of the deposit.

Download the medical form

Book an appointment
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				Oil and Gas UK (OGUK) Offshore Medicals

			

			
			Who needs it?
	– Anyone working offshore in UK or Norwegian waters.
	– Those personnel working worldwide, who´s Company recognise OGUK medicals.


What to Bring?

	– Current (in date) photo ID for example passport or national ID card.
	– Your old original OGUK certificate (if you have one) or equivelant.
	– Medical reports from your GP or hospital Specialist, if there is an ongoing or new health issue.


What does it involve?

	– Completion and discussion of the OGUK medical health questionnaire.
	– Physical examination including height and weight.
	– Urine testing (to assess how well your kidneys/ body is working).
	– Vision testing (near, distance and colour).
	– Audiometry testing (hearing test).
	– Some Companies require an additional drug and/ or alcohol screen. Please make sure you understand what your Company requires!.


Your OGUK Certificate will be issued at the end of the appointment, unless a medical condition is found which requires consultation with the employer and/ or Authority. The longest duration of the certificate is 2 years.

COST: 225 Euros (includes certificate)

300 Euros (includes certificate and drug/ alcohol screening with report)

When you book your medical, we require a deposit of 50 Euros to secure the appointment.

This will be deducted from the cost of your final medical.

Non attendance will result in the loss of the deposit.

Book an appointment
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				Driver & Licencing Agency (DVLA) Medicals

			

			
			Who needs it?
	– Anyone wanting a UK driving licence to allow driving larger vehicles than a car.


What to Bring?

	– Current (in date) photo ID for example passport or national ID card.
	– Your old original DVLA certificate (if you have one) or equivelant.
	– Medical reports from your GP or hospital Specialist, if there is an ongoing or new health issue.


What does it involve?

	– Completion and discussion of the DVLA medical health questionnaire.
	– Physical examination including height and weight.
	– Urine testing (to assess how well your kidneys/ body is working).
	– Vision testing (near, distance and colour).
	– Audiometry testing (hearing test).
	– Some Companies require an additional drug and/ or alcohol screen. Please make sure you understand what your Company requires!.


Your DVLA Certificate will be issued at the end of the appointment, unless a medical condition is found which requires consultation with the Authority.

COST: 200 Euros (includes certificate)

Download the medical form

Book an appointment
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				Visa Medicals

			

			
			Pre-employment screening

There is a general legal requirement to ensure that an employer does not put any prospective or existing employee’s health at risk and to make any reasonable adjustments under current legal requirements.

Any pre-existing health conditions at pre-employment must not be made worse or aggravated by the requirements of the job. Hence a sensible precaution would be for all prospective employees to have a pre-employment medical or health related paper screen prior to starting work or as soon as possible thereafter.
The pre-employment (& base-line) medical will provide a documented record of the state of the employee’s health on entering the company. The Pre-employment health screen will also identify any illnesses, both physical and psychological, that may affect the prospective employee’s ability to do the job and helps to highlight conditions that are covered legally covered.

This will allow you to protect your employees from situations that may cause harm.

The record can also assist in countering any would be ill health claims subsequently made by the employee.

The exact composition of a medical can be flexed to match the job role and possible exposures to be encountered. Therefore a pre-employment health screen can include all or some parts of the following:

Comprehensive Medical History, Height, Weight & Body Index, Blood Pressure & Pulse, Urinalysis, Lifestyle Evaluation, Eyesight Evaluation, Colour Vision, Muscular-skeletal Assessment, Spirometry (lung-function) Test, Audiometry (Hearing) Test, Skin Check Food Handlers Medical, Driver Medical, Suitably for Night Working, Blood Tests Vaccination Status and Drug & Alcohol Screening. This is not an exhaustive list!

Substance abuse testing

Substance misuse, prescription or illegal drugs or alcohol, can cause serious problems in the workplace for users as well as colleagues, clients/ customers and suppliers. Misusing substances can increase the risk of absenteeism, presenteeism, low productivity and inappropriate behaviour eg bullying or aggressiveness, or result in drastic changes in normal behaviour.

Regular drug use or prolonged or excessive (binge) drinking can also cause poor decision making, impaired reaction times, poor time keeping and lack of concentration, any of which can cause errors and accidents in the workplace.

Obviously, there is a risk of criminal behaviour.

Club de Mar Medical is committed to the maintenance of the safest, healthiest working environments whether on shore or at sea.

We have the knowledge and experience to fully support you in managing drug and alcohol testing discreetly and effectively. Beyond the provision of testing and delivery of results, we can advise on policy development and professionally review your Drug and Alcohol Policy in accordance with the current guidelines and ensuring adherence to a robust Chain of Custody compliance.

Our service is convenient and reliable.

Alcohol testing

Guaranteeing accuracy and reliability, we use a regularly calibrated breathalyser similar to those trusted by police services. Our process promotes safer working and delivers precise results quickly.

Evidential and non-evidential drug testing

Our comprehensive drug testing services are completed in two timely, cost-effective stages. These can be carried out within a clinic environment and offsite. We can advise of suitable facilities on request.

Stage one: Non-evidential testing

A urine sample is tested in the presence of the donor and the result is available within 5 minutes.

This dip-test reveals the presence of any of the substances being tested for: Club de Mar Medical utilises the 10-point substance test which test for amphetamines, cocaine, metamphetamine, marijuana (cannabis), methadone, opiate, phencyclidine, barbiturates, benzodiazepines and tricyclic antidepressants.

Positive samples are packaged using a strict chain of custody procedure and then sent to an approved laboratory for confirmatory testing.

Stage two: Evidential testing (if required)

The urine sample is laboratory-tested at UK Workplace Drug Testing cut-off levels. Results will be categorically negative or positive and are legally defensible.

Receiving results

Negative Results: A certificate is issued on the day of the test. Telephone or email confirmation can be arranged if requested. Positive Results: Club de Mar Medical will advise you of non-negative results with an immediate phone call to the nominated medical focal point.

This will be followed by a call from a doctor during which you can discuss the result, ask questions and receive advice regarding your options.

We will also send you a letter detailing all required results information.

Prices vary with the requirement.

Book an appointment
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				Health Promotion

			

			
			In addition to driving excellence in occupational health areas, our services can have a positive effect on business performance, and are a flexible fit for absentee management systems.
Our health promotion services include:

Workshops and Seminars

We can offer both pre-prepared and bespoke sessions to suit the needs of your workforce.

Health Promotion Calendars

We can work with you to create a health promotion calendar tailored to your people’s needs

Screening and Advice Sessions

By collecting data for example blood pressure, cholesterol, weight, height and BMI, we can provide precisely-targeted advice.

Health and Well-being Days

Club de Mar Medical can organise, prepare and provide a health and well-being day offering workshops, seminars, interactive stands, screening and advice.

We also produce a variety of informative materials. These include fact sheets, posters and quizzes designed to support your health promotion campaigns.

Book an appointment
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				Sickness absence management

			

			
			Our services help your business efficiently evaluate absences before offering expert advice on the most productive course of action.

The result can be a reduction in both long and short‐term absences, significant cost savings and enhanced productivity.
Club de Mar Medical services include:

	– Occupational physician case management
	– One-off consultations
	– Day One absence reporting
	– Ill health retirement assessment
	– Fast-track access to care (including physiotherapy/counselling/dietetics)
	– Rehabilitation (including a phased return-to-work programme)


Our services are professional, proactive and precise.

Book an appointment
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				Health surveillance

			

			
			Health surveillance is a legal requirement under the Health and Safety at Work Act 1974, the Management of Health and Safety at Work Regulations 1999, COSHH and a number of other regulations covering specific hazards including lead, asbestos, noise and vibration.
It may also be appropriate where potential exposure to a hazard has a recognised health effect which can be measured and tested. This can take the form of hearing assessment, lung function measurement, skin examination or blood and/or urine tests.

Health risk management is a continuous process, designed to cover all aspects of risk management. The process is broken down into four stages:

1. RISK IDENTIFICATION: Is the first stage of the process is to identify what hazard to health may be present and who may be affected by it. This includes a consideration of chemical, biological and physical agents as well as work activities.

2. ELIMINATION: Where a risk has been identified, the next stage is to try and eliminate it. This can be achieved in a number of ways, such as engineering measures or changing the way an activity is performed.

3. RISK ASSESSMENT is required if a health risk still remains despite elimination measures. The assessment determines the degree of risk and must be carried out by appropriately trained personnel.

4. CONTROL OF RISK is the final stage.

It involves reducing or controlling the risk. This will always include a consideration of the task itself, the people involved, what tools and equipment are used and the working environment.

Book an appointment
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				dr. Johanna Clark

			

			
			Dr Johanna Clark (MRCGP AFOM MIHM CMIOSH) is the Medical Director. BMS recently took over the well-established practice of Club de Mar Medical, from Drs Kenneth and Rosemary Prudhoe. Dr Joh is rebranding and re-energising the practice to offer a broader range of both medical services and training courses.
Dr Joh brings diverse experience to the practice. Qualifying from London University in 1989, she has worked in the UK and abroad with the Royal Air Force, the UK Ministry of Defence as well as in UK general practice. Dr Joh is an MCA-approved Doctor and trainer (STCW First Aid courses) as well as being OGUK and Belgian Medical recognised.

Her major medical interests include preventative medicine occupational health, women’s health, training and health & safety.
			


	

	







OTHER SERVICES




We provide all aspects of sexual health: contraception (including implant and intrauterine system – insertion and removal), as well as STI testing and treatment.
Our travel health clinics provide advice, up-to-date information and robust vaccine programmes

… and more

Get in touch with us for more information about our fees and available appointments.




CONTACT US













Meet Our Team


Dr Joh and her team provide a friendly, approachable and professional service.
We are passionate about prevention!
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dr. Johanna Clark


Dr Johanna Clark joined the practice in September 2014.
She qualified in medicine from London University and has worked in the UK and abroad with the Royal Air Force and the UK Ministry of Defence. She is an MCA-approved Tutor to teach our MCA-approved medical courses and has a major interest in prevention which includes medical education and health and safety.

Dr Joh holds the Diploma in Sexual and Reproductive Health which reinforces her ability to undertake GP gynaecology checks including cervical smears, insertion and removal of contraceptive coils and insertion and removal of depot contraceptive materials such as contraceptive implants.


Read more
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ms. Hedda Clark


Hedda Clark joined Club de Mar Medical in the early summer of 2016 and comes from a near 30 year background in travel and hospitality.
Hedda is from the UK but has spent many years working overseas and with people from all over the world. Hedda’s background is in organising corporate events, special interest group travel and more recently the organisation of student educational travel programmes to the UK and north west Europe.

Hedda has made the move to Mallorca to support Dr Joh in the administrational aspect of the business and looks forward to developing the business and to supporting Dr. Joh in her vision for growing and expanding the practice













MCA Course Update: Club de Mar Medical discontinues 4 MCA courses but continues offering individual and bespoke courses. Click “Read More” for details.









MCA Course Update: Club de Mar Medical discontinues 4 MCA courses but continues offering individual and bespoke courses. Click “Read More” for details.







READ MORE






Contact Info






Opening Hours
Monday - Friday ………… 0745 - 1600 hours

Saturday, Sunday ……… Closed
In the event the day is quiet, we reserve the right to close earlier.

If we are open on Spanish Fiesta days then supplements apply.





Call us
GP Clinical: +34 639 949 125

OH Medicals: +34 619 982 142

Landline: +34 971 703 391

Email
info@clubdemarmedical.com




Address
Edf Torremar

Carrer de ses Rafaletes, 1A

07015 - Palma de Mallorca

Parking
There is FREE parking available in Porto Pi for 2 hours


	
		
			Send us an email

If you have any questions, please do not hesitate to email us. We will reply within 24 hours! For scheduling an ENG medical appointment, please click HERE to access the specific form required.


		

	

Contact us
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				Do you have any questions?

			

			
			


 













 Your Name (required)

 


 Your Email (required)

 


 Your phone number

 


 Passport or DNI (required for appointment)

 


 Name of the yacht or postal address (required for appointment)

 


 Your Message

 


Please note that appointments cannot be made without complete information, including full names. Incomplete submissions will not be processed.


By ticking this check box, you confirm that you have read the following basic data protection information:
The data controller is British Medical Services, S.L. (Club de Mar Medical). The purpose of the processing is to attend your request. You may exercise the rights of access to your data, to rectification, erasure or data portability as well as the rights to restriction or objection to its processing and to file a complaint with a Data Protection Authority. + Info on the processing of your personal data and your rights in our privacy policy











			

	

	













	


	


			

		


	
	


	


	
	

		


    
        

			
            

				Terms & conditions  |  Cookie Policy  |  Privacy Policy 

Copyright © 2024 Club de Mar Medical. All Rights Reserved.
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		We use third-party analytical cookies to quantify the number of visitors and understand how they use our website based on aggregate data obtained from your browsing data (IP address, weblogs, pages visited, or actions carried out on the Web). Press "OK" to allow and "NO" to deny the use of these cookies. + info about cookies and how to configure them in our cookies policy.

Utilizamos cookies analíticas de terceros para cuantificar el número de visitantes y comprender cómo utilizan nuestro sitio web en base a datos agregados obtenidos de sus datos de navegación (dirección IP, weblogs, páginas visitadas o acciones realizadas en la Web). Pulse "OK" para permitir o "NO" para denegar su uso. + info sobre cookies y cómo configurarlas en nuestra política de cookies.OkNoCookie policy

			
		

		

	

	
		
			

			

			

		

		
			
				

				
				
				
				
				
					
						
							

						

					

				

			

			
				
 
			

			
			
			
			
			
				

			

		

	



